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Rights without duties

make anarchy
Duties without rights
make slavery

- Francis Bacon
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STAFF INDIVIDUAL HOUSING LOAN SCHEME Vs
GROUP LIFE INSURANCE POLICY oth o) Ao

As an added welfare measure, State Bank of India 8. 508 SME &Se5:5158 5,116/~
has obtained a Group Term Policy No. 504080 on %. cdeesakg Dtdoes 3,000/-
19.09.2016 from Birla Sun Life Insurance Co., Ltd (BSLI) D, %85 L35 Ereeadd 3,000/~

3

Covering outstandings in Housing Loan Accounts of SBI

employees opened under Individual Housing Loan : 50@3@58% 335556 &S 2,016/~
Scheme (IHLS) on or after 01.10.2014. The Annual oD%, esaHoeed Bo|@fen 2,116/-
Premium for the policy is paid at Corporate Centre by 8. b5 Soeseo 1,116/
the Bank. .

A Copy of the claim form and claim procedure 0. e derdeo 2.116/-
are annexed to e-Circular No. CDO/P&HRD/IR/76/2016- HR.D. Doledego  PBB BEERD) 1,116/~
17 dated 05.11.2016 and also made available at State DS, grBd AO Qe 1,116/-
Bank Times > Human Resources > Industrial Relations.

List of IHL Accounts covered under the policy is also abo. wirE3R B HrSo 1,116/~
available at State Bank Times > Human Resources > HPUHSP  0PErSos  Dorrredodod
Industrial Relations > Another milestone > please click. & Rgoros g 5@05@@3&0.

For members information, the claim process is
furnished below:

Claim Process - The concerned Branch Manager of
the Branch, where the loan account is maintained (Home
Branch) will lodge the claim.

Claim documents
1) Claim Form

2) Death Certificate
3) Full Loan Account Statement at Contact Centre.

A Scanned Copy of the above mentioned claim » To enable the operating functionaries to have
documents has to be sent to the email ID : the instructions at one place, a Master Circular
bsli.grouphelpline@birlasunlife.com on Savings Bank Account incorporating the

If outstanding in THL Account is less than existing instructions/circulars issued up to
Rs.10,000/- (i.e., the minimum assured amount), then 31.05:2016 hals been prepared. o
BSLI will ask for nominee details to pay the rest amount > To follow a uniform procedure while rejecting/
to the nominee after closing the IHL Account/s. returning the applications under PMMY, a

The hard copies of the same have to be couriered to SIETETG Operatlp g Proced_ure_ O e
. format for conveying the Rejection/return of
the following address:

_ applications have been prepared.
g;?:gﬁpﬁ;:tﬁ;\z;iiz Co, Ltd, » The Master Circular on Inoperative Current

i and Savings Bank Accounts has been
G-Corp Tech Park, 6th Floor, Near Hypercity Mall,
i updated up to 31/05/2016.
Ghodbunder Road, Kasarvadavali, THANE (W) - 400601.

Toll Free No. 1800-270-7000 / 1800-22-7000 e s e
(MTNL&BSNL) fint autnentcation a S, the process nas

been modified to activate one Finger Print as
active instead of three Finger Prints.

~ | » Aadhaar Seeding in Bank Accounts is also
~| permitted at Non-Home branches. Attend all such
customers approaching for Aadhaar Seeding.

» Deposit and Home Loan Interest Certificates
can be obtained through Phone Banking.
Registration, Password Resetting and
Deregistration of Phone Banking is now available

The claim will be settled in 7 working days on receipt
and verification of the last requirement at BSLI Office.

SOVOSS 8,803 HOROPED “BH,".
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(" SURVIVE A HEART ATTACK OR STROKE )

Do not ignore symptoms like pain in the jaw,
arm or stomach, a vomiting sensation and excess
Sweating and treat them as signs of acidity. You
could be having a heart attack and it could prove to
be fatal. The Director of Institute of Cardiovascular
Sciences and Research, says nearly 15 percent of
heart attack victims do not consult doctors and
assume these to be symptoms of acidity and take
self medication. If you are feeling unwell and your
symptoms match those mentioned above, you
should be rushed to hospital immediately if there is
a delay of even half an hour in receiving proper
medical attention for a heart attack victim, his or
her chances of mortality will increase by 7 percent.
Hence, patients should be rushed to the hospital by
any mode during such emergency.

What exactly is a heart attack?

A heart attack is a serious medical emergency in
which the supply of blood to the heart is suddenly
blocked, usually by a blood clot. Lack of blood to
the heart can seriously damage the heart muscle.
It generally causes chest pain for more than 15
minutes, but it can also have no symptoms at all.
Many people who experience a heart attack have
warning signs hours, days or weeks in advance. It
could happen to anybody over the age of 35 and
having the local doctor's number, ambulance details
and the local hospital's phone number is very
important. If a person suffers a heart attack, do
not wait for help or any relatives to come, first,
rush the patient to emergency room. Normally most
people over 35 may be at risk and may not show
the signs like pain in the left arm which is believed to
be the most telling symptom of a cardiac problem
and may not consult a doctor in time if they find
this symptom missing.

Symptoms

Chest pain - a sensation of pressure, tightness
or squeezing in the centre of your chest and pain in
other parts of the body - it can feel as if the pain is
travelling from your chest to your arms (usually the
left arm is affected, but it can affect both arms),
jaw, neck, back and abdomen. Although the chest
pain is often severe, some people may only

experience minor pain, similar to indigestion. In some
cases, there may not be any chest pain at all,
especially in women, the elderly and people with
diabetes.

1. A sensation of feeling light-headed or dizzy

2. Sweating

3. Shortness of breath.

4. Nausea or vomiting

5. An overwhelming sense of anxiety (similar to
having a panic attack)

6. Coughing or wheezing.

What causes a heart attack?

Coronary heart disease (CHD) is the leading cause
of heart attacks. CHD is a condition in which coronary
arteries (the major blood vessels that supply blood
to the heart) get clogged up with deposits of
cholesterol. These deposits are called plaques. Before
a heart attack, one of the plaques ruptures (bursts),
causing a blood clot to develop at the site of the
rupture. The clot may then block the supply of blood
running through the coronary artery, triggering a
heart attack. Your risk of developing CHD is increased
by smoking, high-fat diet, diabetes, high cholesterol,
high blood pressure and obesity.

Dealing with a stroke

Just like a heart attack, the risk factors for a
stroke include having high blood pressure, a stroke
in the past, smoking, diabetes and heart disease.
The risk of stroke increases as a person ages. The
basic first aid for a stroke is similar to that of a heart
attack. Aspirin should be given and then the patient
should be immediately rushed to the hospital. A
stroke is a true emergency condition. The sooner
the treatment is given, the better the damage can
be curtailed. Remember every moment counts. A
stroke (generally in elders) occurs when there's
bleeding into the brain or when normal blood flow to
brain is blocked. Within minutes of being deprived of
essential nutrients, brain cells start dying a process
that may continue over the next several hours.
Preventing both heart attack and stroke One can
significantly reduce the risk of having a heart attack
and stroke through a healthy lifestyle which includes
a proper diet, regular exercise, drinking in moderation
and not smoking. Lowering high blood pressure and
cholesterol levels with medication also lowers the
risk of heart attacks and strokes.

0TS TeBRIED, DS SRS
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AS INDIA GOES DIGITAL, HACKING
TARGETS MULTIPLY

Phishing websites created by cybercriminals
spoofed 26 Indian banks in order to steal personal
information

At a time when an increasing number of Indians
are going digital and doing transactions online,
hacking incidents expose the country's cybersecurity
vulnerabilities.

In India, there has been a surge of about 350
per cent of cybercrime cases registered under the
Information Technology (IT) Act, 2000 from the
year of 2011 to 2014, according to a joint study by
The Associated Chambers of Commerce and
Industry of India and consulting firm Price
Waterhouse Coopers.

Mr. Modi of Lucideus Tech said the hacking of
the social media networks can be a potential
backdoor malware being present on a computer
system through which accounts could be
simultaneously accessed. He said this can also be a
long persistent and targeted attack called 'spear
phishing'. It is an e-mail spoofing fraud attempt that
targets a specific organisation or individual. It seeks
unauthorised access to confidential data.

Spoofing Banks

Researchers in India at cybersecurity company
FireEye discovered phishing websites created by
cybercriminals that spoof 26 Indian banks in order
to steal personal information from customers.
FireEye said that it has notified the Indian Computer
Emergency Response Team.

“Criminals follow the money, and as more Indians
embrace online banking, criminals followed them
online,” said Vishak Raman, Senior Director for India
and SAARC at FireEye in a statement. He said as
the digital economy grows, consumers should be
aware of the risks that accompany the convenience.
He said the ease of online payments opens new
avenues for criminals to trick consumers into divulging
their own sensitive banking information.

For instance, FireEye said that it has identified a
new domain (csecurepay.com) registered in October
this year, that appears to be an online payment
gateway. But it is actually a phishing website that
leads to the capturing of customer information from

26 banks operating in India. The company said that
in this phishing attack, victims are asked to enter
their account number, mobile number, email address,
one-time password and other details.

Once the information is collected, the website
displays a fake failed login message to the victim.
The phishing site served fake logins from 26 banks,
including large banks such as ICICI, HDFC and State
Bank of India, according to FireEye.

Using the registration details of this domain,
FireEye security researchers identified a second
domain (nsecurepay.com) registered by the same
attacker in August. This domain appears to be
created to steal credit and debit card information
including ICICI, Citibank, Visa and MasterCard and
SBI debit card details. But it was observed to be
producing errors at the time of discovery, according
to FireEye.

Google accounts

Experts are also seeing a shift in the strategy of
hackers, who are now targeting mobile devices in
order to obtain the sensitive information that is
stored on them. Israeli cyber security firm Checkpoint
said that its security researchers have revealed a
new variant of Android malware, breaching the
security of more than one million Google accounts.

The new malware campaign, named Gooligan,
roots Android devices and steals email addresses
and authentication tokens stored on them. With
this information, attackers can access users’
sensitive data from Gmail, Google Photos, Google
Docs, Google Play and Google Drive, according to
Check Point.

“This theft of over a million Google account details
is very alarming and represents the next stage of
cyber- attacks,” said Michael Shaulov, Check Point’s
head of mobile products in a statement.

Check Point’s Mobile Research Team first
encountered Gooligan'’s code in the malicious SnapPea
app last year.

In August 2016, the malware reappeared with a
new variant and has since infected at least 13,000
devices per day. About 40 per cent of these devices
are located in Asia and about 12 per cent are in
Europe.

Infected app

The infection begins when a user downloads and

S0PO PR LO.£00.
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installs a Gooligan-infected app on a vulnerable
Android device, or by clicking on malicious links in
phishing attack text messages.

“As part of our ongoing efforts to protect users
from the Ghost Push family of malware, we've taken
numerous steps to protect our users and improve
the security of the Android ecosystem overall,” said
Adrian Ludwig, Google’s director of Android security.
Google said it contacted affected users and revoked
their tokens, removed apps associated with the
Ghost Push family from Google Play, and added
new protections to its verify Apps technology.

Courtesy : The Hindu
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With only 40,000-odd ATMs available in rural areas,
providing access to money poses a greater challenge

Remember the long queues at bank branches and
spending hours to do a simple transaction such as cash
withdrawal?

Most of you may not, because the advent of ATMs
changed that trend a long time ago, providing
customers access to money any time. But after the
Centre announced the demonetisation scheme a
fortnight ago, people in cities and metros were seen
queueing up outside ATMs to do a simple cash
withdrawal. And this, when over 80 per cent of the 2.15
lakh ATMs as of June 2016 are in metro, urban and semi-
urban areas.

With only 40,000-odd ATMs available in rural areas,
access to money in the remotest parts of the country
posed a greater challenge. While public sector banks
operate only about 20 per cent of their ATMs in rural
areas, the reach of private banks in the hinterland is far
poorer with just 8 per cent of their ATMs in these areas.

According to data put out by the RBI, State Bank of
India has the highest number of ATMs in the country
operating 49,669 ATMs as of June 2016, followed by
ICICI Bank, Axis, HDFC Bank, Canara Bank and Bank of
Baroda.

Bunched up

All the top banks have over three-fourth of their ATMs
in urban, metro and semi-urban areas. There are a few
banks such as UCO Bank, United Bank, Punjab and Sind

Bank that have a higher per cent of their branches (34
to 38) in rural areas. But given that ATMs of these banks
are fewer in number (less than one to two per cent of
the total number of ATMs), it does not help in better
reach.

SBI has a little under 8,000 ATMs in rural areas; the
second largest network belongs to Punjab National Bank
with a far lower number of around 2,700. The count
reduces significantly to less than 1,000 ATMs after the
top 10 banks.

The National Payments Corporation of India (NPCI)
puts out a more granular data covering all members of
the National Financial Switch, the largest network of ATMs
in India. This includes 99 direct member banks, 587 sub-
member banks, 56 Regional Rural Banks (RRB) Banks
and eight white label ATM providers as of October 2016.

The weak penetration of ATMs across the country is
starker in the figures put out by the NPCI. As of October
2016, there are 2.3 lakh ATMs across the country.

Of this about 92 per cent are operated by direct
member banks. Sub-member banks and RRBs put
together have only about 3,700 ATMs. The rest are
white-label ATMs.

One of the initiatives that the RBI took a couple of
years back, was to grant licences to non-bank entities
to set up white-label ATMs (WLAs) in the country. The
main objective of this was to expand reach of ATMs in
semi-urban and rural areas, where banks were not able
to put up ATMs. Under the RBI's guidelines, @ minimum
number of WLAs have to be installed in Tier-III to VI
centres, depending on the scheme opted by each player.

White-label ATMs

Hence almost 41 per cent of WLAs operate in rural
areas. However since the total number of WLAs itself is
significantly smaller than bank-operated ATMs, access
to money still remains a challenge. As of October 2016,
there were just 14,427 white label ATMs. Of the 8 players
in this market, two players — Tata Communications
Payment Solutions (8,941) and BTI Payments (4,087)
— alone constitute 90 per cent of total white label ATMs.
The number of ATMs set up by rest of the players, are
far lower in the tally.

With the number of transactions failing to scale up in
these remote areas, WLA operators have found it difficult
to generate revenues and hence expand further.

Courtesy : Business Line
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e-CIRCULARS ISSUED DURING
OCTOBER - 2016

CENTRALISED RATE CONTRACT FOR PROCUREMENT OF PRINTERS
AND SCANNERS FRESH RATE DISCOVERY VALID UPTO 31-03-2017

IT/GLOBALIT-PR/16/2016 - 17 DATED 01/10/2016

RATE CONTRACT WITH M/S LIPI DATA SYSTEMS LTD. FOR SUPPLY
OF CONSUMABLES

IT/GLOBALIT-PR/17/2016 - 17 DATED 01/10/2016

PBBU: AUTO LOAN MODIFICATIONS IN EMI/NMI RATIO
NBG/PBU/AL-AUTOLOAN/13/2016 - 17 DATED 01/10/2016

SBI SCHOLAR LOAN SCHEME CONCESSION IN RO,
RECATEGORISATION OF EXISTING INSTITUTIONS & INCLUSION OF
NEW INSTITUTIONS

NBG/PBU/PL-SCHOLAR/52/2016 - 17 DATED 01/10/2016

STANDARDISATION OF SECURITY & FIRE SAFETY EQUIPMENT AND
CASH VANS

CDO/SECURITY-SEC PRE/8/2016 - 17 DATED 03/10/2016

STAFF: OFFICERS REIMBURSEMENT OF ENTERTAINMENT
EXPENSES

CDO/P&HRD-PM/71/2016 - 17 DATED 03/10/2016

POLICY ON FRAUD RISK MANAGEMENT
NBG/BOD-FMC/44/2016 - 17 DATED 06/10/2016

NRI SERVICES: REVISED PROCEDURE FOR SENDING INB LOGIN
PASSWORD ON REGISTERED EMAIL ADDRESS OF NRI CUSTOMERS

NBG/PBBU/NRI-GEN/24/2016 - 17 DATED 07/10/2016

PROCUREMENT OF PUMP ACTION GUNS(PASG): DISPOSAL OF DBBL
GUNS

CDO/SECURITY-GUNS/9/2016 - 17 DATED 13/10/2016

ELECTRONIC TIME LOCK (ETL)AT STRONG ROOMS/ SAFE ROOMS
CDO/SECURITY-ETL/10/2016 - 17 DATED 13/10/2016

PENSION DISBURSEMENT SUBMISION OF LIFE CERTIFICATE
NBG/GAD-PENSION/19/2016 - 17 DATED 13/10/2016

MASTER CIRCULAR: CREDIT FACILITIES TO SCHEDULED CASTES
(SCS) & SCHEDULED TRIBES (STS)

NBG/SMEBU-RBI GUIDEL/58/2016 - 17 DATED 15/10/2016

MANUAL ON LOANS AND ADVANCES AS ON 1.1.2016 ONLINE LINKAGE
TO LATEST INSTRUCTIONS PHASE Il : INSTRUCTIONS ISSUED
AFTER 30.04.2016 AND UPTO 31.08.2016

CCO/CPPD-ADV/89/2016 - 17 DATED 19/10/2016

STANDARD OPERATING PROCEDURE (SOP) SHIFTING OF
BRANCHES: COMMUNICATION TO CUSTOMERS

NBG/BRNWM-BA/2/2016 - 17 DATED 24/10/2016

STATE BANK DEBIT CARDS GREEN PIN GENERATION FOR DEBIT
CARDS DISCONTINUANCE OF PRINTED PIN MAILER

CS&NB/CS&NB-DEBITCRD/14/2016 - 17 DATED 25/10/2016

RECOVERY OF CASH HANDLING CHARGES BORROWAL ACCOUNTS
CCO/CPPD-CASH HANDLI/93/2016 - 17 DATED 26/10/2016

PERSONAL BANKING ADVANCES EDUCATION LOANS CREDIT
GUARANTEE FUND SCHEME FOR EDUCATION LOANS (CGFSEL)

NBG/PBU/PL-EDUCATION/55/2016 - 17 DATED 29/10/2016

GOLD LOANS: AGRI GOLD LOAN AND PBBU GOLD LOAN MARKET
VALUE AND ADVANCE VALUE OF GOLD EFFECTIVE FROM 01/11/
2016

NBG/PBBU-PMD-PMD/18/2016 - 17 DATED 29/10/2016

REVISION IN RATE OF INTEREST FOR SMALL SAVINGS SCHEMES
NBG/GAD-NBG/20/2016 - 17 DATED 29/10/2016

SWAYAM: BARCODE BASED PASSBOOK PRINTING KIOSKS
INTERNAL PROMOTIONAL CAMPAIGN: MIGRATION

NBG/AC-NBG-NBG/7/2016 - 17 DATED 29/10/2016
e A

FASCINATING FACTS

» Clinophobia is the fear of going to bed

» The 'black box' that houses an aeroplane's voice recorder
is actually orange so it can be more easily detected
amid the debris of a plane crash

» The average ice berg weighs 2,00,00,000 tons

» The first crossword puzzle appeared in 1913

» The human eye can detect more shades of green than
any other colour

» The number 4 is the only number that has the same

number of letters in it

The statue of Liberty's mouth is 3 feet wide

3 teaspoons make up 1 tablespoon

Jellyfish don't have a brain

You can't trademark surnames

The 'you are here' arrow on maps is called an ideo locator

A Boeing 747 airliner holds 216,847 litres (57,285

gallons) of fuel

A violin contains over 70 separate pieces of wood

A baby fetus develops fingerprints at eighteen weeks

A group of foxes is called a skulk

A hippopotamus can run faster than a man

A King Cobra is the biggest of all poisonous snakes and

can grow to over 4 metres (13 feet) long

\l Rhinoceros have 3 toes on each foot )
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